


1. Charging the controller 

Note: Due to shipping safety requirements, the controller is not fully charged and contains less than 30% battery. Please 
charge the controller before first use. 

 

A. Plug the included USB-C cable into the USB-C port on the top of the controller, and the other end into your XBOX 
Series X|S, XBOX One, or Windows 10/11 PC to charge. When charging, the Function button (located in the bottom 
center of the controller) LED will start to breathe in amber. When fully charged, the LED will turn off. 

 

B. Low battery warning: When the controller battery drops to 10%, the Function button LED will start blinking 
periodically, and the decorative lighting on the controller surface will also shut down to conserve battery life. Please 
charge the controller when the low battery warning is on. 

Note: The controller will come not fully charged, please charge the controller before your first use. 

 
 
2. Using the controller in Low-Latency Wireless Mode:  

A. To use the controller in Low-Latency Wireless Mode, start by plugging the included Wireless USB Transmitter into 
your XBOX Series X|S, XBOX One, or Windows 10/11 PC. The LED on the dongle will begin flashing.  
 
B. To turn the controller on, press the XBOX Button on the front of the controller.  The LED around 
the controller’s XBOX Button and the LED on the dongle will turn solid white to indicate that the two are paired.  
  
C. To turn off the controller, press and hold the XBOX Button for 6 seconds until the white LED around the XBOX 
Button turns off.    

 
Note: If the controller becomes unresponsive and cannot be powered off normally, press and hold the XBOX Button for 12 
seconds to force a hard reset.  

  
 
  
  
  
3. Using the controller in Wired Mode:  

A. To use the controller in Wired Mode, plug the included USB-C cable into the USB-C port on the top of the 
controller, and the other end into your XBOX Series X|S, XBOX One, or Windows 10/11 PC.  
B. To connect to the console or PC, press the XBOX Button on the front of the controller. The LED around the XBOX 
Button will illuminate, indicating the controller is ready to use.  

 
 

  
  
 
 
4. Using the Controller in Bluetooth Mode 
The controller only functions as a Bluetooth controller when connected with the following steps: 

A. With the controller powered off, hold the Function Button and press the XBOX Button. The LED around the XBOX 
Button will flash rapidly white, indicating Bluetooth Gamepad mode. 
B. Release the buttons, then open the Bluetooth settings on your device and select “Rematch [text] Gamepad.” The LED 
will turn solid white once pairing is complete.   * [text] is the design name for this controller. 

Note: When powered on in Bluetooth Gamepad mode, the controller will automatically reconnect to the last paired Bluetooth 
device. If the controller is powered on without entering Gamepad mode, it will search for the USB Wireless Transmitter for a 
low-latency wireless connection instead. If no USB Wireless transmitter is found, the controller will turn off. 

To use Bluetooth again, power the controller off and repeat the steps above. 
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5. Mute Microphone 

When a headset/headphone is connected to the controller, press the Function button twice to mute your 
microphone. The LED in the Function button will stay on in amber to indicate the microphone is muted. 

 

 
 
 
 

6. Control Volume 

While holding down the Function Button, press D-Pad +Up/-Down to adjust game volume. 
 

 
 
 
 

 

7. Game/Chat Balance 

While holding down the Function Button, press D-Pad Left/Right to adjust game/chat balance. 
 

 
 
 
 
 

8. Program Back Buttons 

A. While holding down the Function Button, press the back button you would like to map a function to. The 
Function Button LED will begin flashing. 

B. Press any button you want to assign. The Function Button LED will flash 3 times, indicating the function has been 
successfully mapped. 

  
 
 



9. 3-Way Hair Trigger Mode  

Hair trigger feature is a highly sought-after feature that allows faster trigger pulls and adds advantages to your gaming 
experience. Rematch Wireless Controller uses Hall switch true digital hair triggers for a rapid and precise trigger 
response.  

To enable hair trigger mode:  

A. Toggle the slider buttons on the back of the controller outward to set the trigger buttons to hair-trigger mode.  

B. Toggle the slider buttons on the back of the controller to the middle to set the trigger buttons to midstance.  

C. Toggle the slider buttons on the back of the controller inward to set the trigger buttons back to full-distance 
mode.  

 
 
 

10. Changing decorative Lighting Effects  
Your controller includes three preset lighting effects. 

• Static: The RGB lights will remain solid and set to a chosen color.   
• Wave: Displays a rainbow of RGB lights in a continuous motion.   
• Breathing: The RGB lights slowly fade in and out on a set color.   
• LED off (default): All decorative LEDs off   
 

To cycle through the lighting effects, hold down the Function Button and press either the LB or RB button.  

 
Go to the Turtle Beach - PDP Control Hub APP to download and use more lighting effects   

  
 

11. Adjust decorative Lighting Brightness 
 

To adjust the brightness, hold down the Function Button and press the left Trigger/LT.  
 

 

Note: When the controller battery drops to 10%, the decorative LEDs will automatically shut off to conserve the battery. 

 
12. Adjust decorative Lighting Colors 

A. Hold down the Function Button and use the left analog stick to change the LED color.   
B. Once you find the color you’d like, save the setting by releasing the Function Button.   
 

  



  
  
 
 

13. Turtle Beach - PDP Control Hub App (Controller Diagnosis and Configuration)  

Download the free Turtle Beach - PDP Control Hub App from the Windows Store on your PC or XBOX console. The app 
allows you to re-map buttons, run diagnostics, recalibrate analog sticks and triggers, and much more.  

 

 

How to download: Open the Microsoft Store from your PC or XBOX console, search and download "Turtle 
Beach- PDP Control Hub". 

Or, if you are on PC, download the App from this link 
https://apps.microsoft.com/detail/9p3l4zvw8vdf?hl=en-US&gl=USon  

 

 

14. Turtle Beach Swarm II Mobile App for controller firmware update 

Download the Swarm II Mobile App on your mobile devices. You can use it to update the controller and USB wireless 
transmitter firmware when an update is available.  

 

 

 

 

 

15. To pair the controller with a replacement USB transmitter: 

A. Plug the Wireless USB Transmitter into your XBOX Series X|S, XBOX One, or Windows 10/11 PC. The transmitter will 
automatically enter pairing mode, and its LED will begin flashing. 

B. Power off and on the controller by pressing the XBOX Button, the LED on the controller should blink slowly.  
C. *If the LED is solid white after powering on, power the controller off and on again till the LED is blinking slowly. 
D. Press and hold the Function button and Share button simultaneously for 5 seconds to place the controller into 

pairing mode.  
E. When pairing is successful, the LED around the controller's XBOX Button and the LED on the USB transmitter will 

both turn solid white. 
 

 

https://apps.microsoft.com/detail/9p3l4zvw8vdf?hl=en-US&gl=USon


 


